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•   This is one sector where o� erings vary more than a newcomer 
might realize, and vendors can come at you from di� erent sell-
ing points. Hear them out so you know what you’re getting into. 

•   Know your typical resident population’s preferences and shop 
with them in mind. Regulatory burden is greater than just a few 
years ago and you don’t want to get caught short on satisfying 
bathing and care preferences. 

•   Controls and ancillary products have changed signifi cantly in 
recent years, so shoppers who haven’t been in the market for a 
while should not jump at the fi rst thing they see. Color schemes  
also are more varied than many realize, so ask for what you want. 

 (Figures cited are averages of all respondents’ answers. Actual pricing will vary due 
to volume, bundling and other factors of a purchase.)

Sources: Accessibility Professionals, American Bath Group, ArjoHuntleigh, 
Freedom Shower, Innovative Products Unlimited, MasterCare, Penner Patient Care

Lowest priced unit:   $10,987 Mid-range priced unit:   $16,216 Highest priced unit:   $23,190

Typical delivery time: Expect 4 to 8 weeks, 

some sooner

Typical delivery charges: 
Freight shipping

Average life span of product: 
Can easily hit 25 years, depending on the system

Standard warranty: 1 to 3 years 

Extended warranty: 
Up to 10 years

Average maintenance costs per year: 
Infection control products should be factored 
in regularly. Also, be current with warranty and 
maintenance provisions.

Bathing 
equipment

Snapshot

Buyers Notes
“One of the things that we did look for was 

the door with the seal. There’s always so 

many problems with those. We made sure 

the seal was something that our sta�  was 

able to replace and clean, if necessary. 

We also wanted the ability for our mainte-

nance to adjust the door when needed.”

— Katie Grant, Vice President of Clinical Integration, 
Milwaukee Catholic Home, Milwaukee

For a list of vendors go to the: 
EQUIPMENT section, pages 65-66


