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•   Be clear on where and how alerts will be sent. Some systems 
have calls go to screens separate from other systems, even if 
the systems are otherwise integrated. 

•   At least one vendor suggests asking for notifications to be sent 
to smartphones. Ask staff what they want; test several methods 
before actually signing a deal to buy.

•  Ask whether a system identifies who else is in a room.

(Figures cited are averages of all respondents’ answers. Actual pricing 
will vary due to volume, bundling and other factors of a purchase.)

Sources: Ciscor, Direct Supply, Sensara, Skynet Healthcare 
Technologies, STANLEY Healthcare Solutions, Symtech
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For a list of vendors go to the: 
SAFETY & SECURITY section, 

pages 154-156

Pricing based on number of people to protect: The technology used, degree of interoperability and terms of a 
service agreement can produce wide variances. Investigate thoroughly in order to bring suitable comparisons.   
Average price: Number of doors and sizes of areas to be monitored vary from job to job; all projects are 
customized. Equipping doors for detection can vary from about $1,000 to five times that amount.

“You want data about the number of calls 

and call response times. You also want an 

alert before they get to the door, not when 

they’re through it already.” 

— Bruce Glanzer, President and CEO, Good Shepherd 
Community, Sauk Rapids, MN

Typical delivery time: At least a week, but 
remember that installation time can add a lot 

Typical delivery charges:  
Typically included in purchase terms.

Average life span of product:  
12 years, but you’ll likely switch at least some 
parts sooner due to technology advances.

Power sources:  
Battery, electric

Installation: Vendor-recommended or supplied 
installers are the way to go.

Average maintenance costs per year:  
Beyond software updates, batteries (which 
come with varying life spans) and transmitter 
replacements (roughly $200 to $250)


