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(Figures cited are averages of all respondents’ answers. Actual pricing will 
vary due to volume, bundling and other factors of a purchase.)
Sources: Basic American Medical Products, FlexSteel, H Contract, Open 
Road, Summer Classics

Lowest priced unit:   $911 Mid-range priced unit:   $1,607 Highest priced unit:   $2,305

Room 
sets

Snapshot

For a list of vendors go to the: 
FURNITURE & FURNISHINGS section, 

pages 78-80

• Blues, greens and golds are expected to be popular throughout 
2019. Grays “may be losing heat,” one vendor said. 

• Shaker style is often popular in nursing homes due to their 
classic look. 

• 3D laminate (“3DL”) is worth exploring, as it protects furniture 
more from scratches and stains than using traditional sufaces 
alone. One vendor recommended avoiding veneer tops.

• When it comes to styles, senior living is six months behind hospi-
tality, and skilled nursing care is behind that, one vendor noted.

•  Consider whether to choose a bedside cabinet with concealed 
casters, or one with an air vent in the back. 

Buyers Notes
“We want our furniture to be functional and 
visually appealing. We choose simple, clean 
lines — with no sharp corners — that  
emphasize comfort and well-being. We also  
try to keep far away from anything that looks 
institutional. We love wood furniture because 
of its warmth. We also select pieces with as 
much storage as possible, to be frugal with 
available floor space.”

— Deborah Graves, President and COO, Levindale 
Hebrew Hospital and Senior Center, Baltimore

Typical delivery time: 6 to 8 weeks

Typical delivery charges:  
Roughly 10% of product cost

Average life span of product:  
8 years 

Standard warranty: 
5- to 10-year limited warranty

Extended warranty:  
Lifetime

Average maintenance costs per year: Prepare 
for wood to be dinged, especially without 
thermofoil, and possible castors to be replaced. 
Make sure employees who are cleaning use 
correct products to avoid damaging surfaces. 


